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(57)Abstract: 

PROBLEM TO BE SOLVED: To provide an image forming 
device and an image forming device managing method 
capable of realizing the efficiency of maintenance and the 
reduction of communication costs. 
SOLUTION: This image forming device connected 
through a network to a mail server is provided with a mail 
receiving means for receiving an electronic mail from a 
mail server, a command judging means forjudging 
whether or not a command for performing the remote 
operation of an image forming device is described in the 
electronic mail received by the mail receiving means, and 
a command processing executing means for executing 
the remote operation according to the command when it 
is judged that the command is described by the command 
judging means. Thus, it is possible to realize the 
efficiency of maintenance and the reduction of 
communicating costs. 
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